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ACCESS BANK COMMISSIONS ULTRA MODERN DATA RECOVERY SITE

\

Mr. Kameel Kajogbade Adebayo (ED, Operations & IT) cutting the tape to commission the ultra modern data
recovery site. With him are Mr. Calleb Osei — Head, Financial Control and Mrs. Angela Okugo — Group Head,
Channel Services.

In line with its brand promise to provide customers with speedy service delivered in a
secured manner, officials of Access Bank Ghana have commissioned an ultra modern
data recovery site in the Ashanti Region.

Commissioning the project, the Executive Director of Operations & Information
Technology at Access Bank Ghana, Mr. Kameel Kajogbade Adebayo mentioned that
this flagship project will improve the bank’s business continuity measures, which is
geared towards its sustainable banking agenda and attainment of certification based
on international best practice.

Valued at over US$1Million, the data recovery site is expected to protect and secure
customer information. It will also guarantee that the Bank’s operations are not
interrupted should there be any eventuality such as fire, flood or any disaster.

Access Bank has over the past 6 years invested heavily in its products, technology and
channel services to offer convenient and secured banking services to all its
stakeholders.



Recently, the Bank unveiled a new cheque scanning platform that provides total
cheque management solutions for Corporate and SME customers. Retail customers
also benefit from flagship 24 hour multi-channel contact centre which provides all round
support for customers and other stakeholders, giving them premium service that is
unparalleled in the industry.
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