
  

  
 
 
 
‘Access X Uber’ Discount Partnership 
 
 
PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE ACCESSING 
OR USING THE SERVICES. THE ACCESS X UBER DISCOUNT PARTNERSHIP IS 
SPECIFICALLY TAILORED TOWARDS ACCESS BANK AND UBER CUSTOMERS. 
 

These terms and conditions are subject to change and Access Bank (Ghana) Ltd, 
herein referred to as Access Bank and Uber reserve the right to update them as 
necessary. Customers are encouraged to review the latest terms and conditions on the 
Access Bank Ghana website or the Uber mobile application. 
 
 
1.1 The promotional offer provides Access Bank customers with a 30% discount on 60 Uber 

rides when they pay using their Access Visa Cards. 
 

1.2  Only customers of Access Bank and users of Access Bank visa cards qualify for the 
discount. 

 
1.3 The 30% discount is applicable only to Uber rides requested through the Uber mobile 

application (Uber App) or Uber website in Ghana. 
 
1.4 The discount is valid from 3rd July 2023 until 30th June 2024 and capped at 5 trips each 

month. Any additional rides taken outside this period will not be eligible for the discount. 
 
1.5 The discount is capped at a maximum of GHS 10 per ride. Meaning that should 30% of the 

trip fare be higher than GHS10, you will only receive a discount of GHS10 and will 
therefore be required to pay the extra amount.  

 
 
1.6 The discount is applicable to both new and existing Uber users in Ghana. 
 
1.7 In order to access the discount, customers must add their Access Visa Card as a payment 

method on their Uber account and select it for payment before requesting a ride.  
 
Refer to the Uber website on how to effectively update your payment type 
(https://help.uber.com/riders/article/updating-a-payment-method-on-your-

Terms and Conditions  
 

https://help.uber.com/riders/article/updating-a-payment-method-on-your-account?nodeId=8f78dca4-9d75-44f1-bdc1-e90ca3da0319


  

account?nodeId=8f78dca4-9d75-44f1-bdc1-e90ca3da0319). 
 

You can also update your payment method with your bank card on the Uber App 
following these simple steps 
 
a. Select “Account” and then “Wallet” in your app. 
b. Tap “Add Payment Method.” 
c. Add a payment method by scanning a card or manually entering. 
card information. 
 
Customers will also need to apply the special promo code “AccessRideSavings”, in 
the following steps: 
a. Tap on Account in the bottom right corner of your Uber app 
b. Choose “Wallet.” 
c. Scroll down to “Promotions” option. 
d. Click on “Add promo code.” 
e. Enter the promo code “AccessRideSavings” 
 

 
1.8 The discount will be automatically applied to the total fare amount before payment. 

Customers are responsible for the remaining payment after the discount has been applied. 
 

1.9 The discount will apply on fares charged for packages dispatched as well, so far as the 
customer pays with the Access Visa card. 

 
2.0 The discount cannot be combined with any other promotional offers or discounts provided 

by Uber or Access Bank at any point in time. This discount promo will be treated 
exclusively as is meant to be. 

 
2.1 Access Bank reserves the right to modify or terminate the discount offer at any time      
without prior notice. 
 
2.2 The discount is non-transferable and cannot be exchanged for cash or any other form of 

value. 
 
2.3 Access Bank and Uber are not responsible for any issues or disputes related to the Uber 

service, including but not limited to ride cancellations, delays, or quality of service. 
 
2.4 Customers are solely responsible for their interactions with Uber drivers and their 

compliance with Uber's terms and conditions. 
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Uber Terms and Conditions 
[https://www.uber.com/legal/en/document/?name=general-terms-of-
use&country=ghana&lang=en] 

 
2.5 Access Bank Ghana and Uber shall not be liable for any loss, injury, or damage caused to 

customers or their property during Uber rides. 
 
2.6 Access Bank Ghana and Uber reserve the right to verify the eligibility of customers and 

revoke the discount if any fraudulent activity or misuse of the promotion is detected. 
 
2.7 By participating in this promotion, customers agree to comply with these terms and 

conditions. 
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